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(54) Bezeichnung: UBER COMPUTERNETZ FERNWARTB

ARE BUROMASCHINE UND MEHRERE BUROMASCHINEN

UMFASSENDES MANAGEMENT- ODER/UND UNTERSTUTZUNGS- ODER/UND BERICHTS- ODER/UND INFORM ATI-

ONSSYSTEM

1
Verbunden mit der
RS5232 Schnittstell

2
Uber Ethernet zum

(57) Abstract: The invention
relates to an office machine that

Senvicetechniker ; < z
comprises an electronic control unit

server 14

Fernabfrage/Diagnose ven:

* Seriennummer

* Gesamtzahler

* Wartungszéhler(n)

* Fehlermeldungen

* Konfigurationsdaten
usw.

24

LINKED WITH RS232 INTEREACE
VIA ETHERNET TO SERVICE TECHNICIAN
VIA RJ 45/7CP/IP

REMOTE INQUIRY/DIAGNOSIS OF:
* SERIAL NUMBER

* COUNT OF COUNTER

* MAINTENANCE COUNTER{S}

* ERROR MESSAGES
CONFIGURATION DATA

ETC.

S WEB SERVER

& w N e

.

é VIA WEB ®ROWSER TO SERVICE CENTER

zur zentralen Senvicestelle

20 3 and a data communication interface,

+ [ EEy Uber R 45/TCP/1P m wherein internal data of the office
— machine can be read via the data
we ¢ communication interface and internal

data of the office ‘machine can be
input. According to the invention, the
office machine (10) is associated with
a computer unit (20) that is or can be
3 connected to a computer network (24)
Uber-Web- browser. and that can access internal data of the
office machine. Said computer unit
is further adapted to allow read-out of
internal data of the office machine via
the computer network or/and input of
internal data of the office machine via
the computer network.
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